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Best of Me Counseling & Therapy, PLLC 
Chandra Lasley, Ph.D., LMFT 

Individual, Couple, and Family Therapy | EMDR Therapy 

7733 Ballantyne Commons Pkwy Ste 201-C 

Charlotte, NC 28277 

Phone: (704) 486-2541 | Fax: (704) 519-2582 

  

Practice Policy 

 

I. Appointments and Cancellations 
 
Scheduling: Appointments are scheduled at a time mutually acceptable to you and me. If you need to 
cancel or reschedule, please contact me 24 hours in advance. This is necessary because a time 
commitment is made to you and is held exclusively for you. You will be responsible for the entire 
session fee if cancellation is less than 24 hours or if you no-show. 
 
Session length: The standard length of an intake session (“psychiatric evaluation”) is 75 minutes. 
Subsequent sessions are a standard 50 minutes. If you are late for an appointment, we will likely be 
unable to meet for the full 50 minutes. The appointment will typically end at the scheduled time so that 
I can prepare for the next appointment. Should I be running late, I will give you the full 50 minutes or 
adjust the fee. Longer sessions are available; please discuss with me to schedule in advance. 
 
 
II. Telephone Accessibility and After-Hour Emergencies 
 
If you need to contact me between sessions, please leave a message on my voice mail. I am often not 
immediately available. However, I will attempt to return you call within 2 business days.   
 
Because I do not offer on-call services, please dial 911 or go to the nearest emergency room if you are 
in crisis and cannot reach me after my office is closed. You may also choose to call another mental 
health person who is working with you, your primary care physician, or the Mecklenburg County crisis 
hotline at: (704) 566-3410. 
 
 
III. Financial Policies 
 
You are responsible for the following flat-rate fees for services, regardless of whether you are seeking 
individual, couple, or family therapy:  

 
__$200__ Initial intake session (75 minutes for evaluation) 
__$170__ Subsequent sessions (50 minutes) 
 

Longer sessions will be prorated. If I were to change my fees in the future, I will discuss this with you 
in advance so you can make an informed decision about whether my services are still suitable for you 
or if a referral is needed.  

Although I am currently not accepting insurance, I can provide you with a superbill (receipt of 
payment for services) for you to self-submit an out-of-network insurance claim. It is your 
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responsibility to pursue reimbursement and maintain correspondence between you and your 
insurance company. We can discuss any questions you may have about the pros and cons of working 
with a therapist who does not work with the managed care system. For example, most managed 
health care mental health coverage is designed to cover short-term crisis intervention psychotherapy 
only. In some cases, benefits are limited to five to ten sessions. This short-term coverage can be well 
suited to its purpose. However, many people seek psychotherapy to help them with more serious or 
deep-seated problems and wish to make long-lasting changes. In such cases, a typical course of 
therapy for major life changes may cover a period of six months to a year or more. Fee-for-service 
therapy is therefore more suitable. 

It is my practice to charge the established fee for a single session ($170) on a prorated basis for other 
professional services that you may require, such as report writing, consultations with other 
professionals that you have authorized, preparation of records or treatment summaries, or the time 
required to perform any other service that you may request of me. 

If under any circumstance I am subpoenaed to testify in court related to our work together, you are 
responsible to pay a fee for the time and expense spent in responding to a subpoena, regardless of 
who issued the subpoena. This would include time preparing for and appearing for response to the 
subpoena. My fee for time spent related to court matters is __$250__ per hour. If I am responding to 
a subpoena issued on your behalf, the total amount of time needed to respond will be estimated and 
the total fee for that time must be paid in advance of the court appearance. As with any other fees, if 
there is an overpayment, it will be refunded to you. 

I generally do not schedule appointments following the second session in which payment is not 
received, unless previous arrangements have been made. This policy is maintained so that I may remain 
fiscally sound and therefore able to provide consistent quality services, and to assist you in avoiding a 
burden of financial debt.  

If there is any problem with my charges, my billing, your insurance, or any other money-related point, 
please bring it to my attention. I will do the same with you. Such problems can interfere greatly with 
our work. They must be worked out openly and quickly. 
  

 

IV. Electronic Communication (E-mail, text messaging) 
 
Electronic communication is not a secure, confidential form of communication as it can be intercepted 
by unauthorized third parties. Given that my e-mail is currently not equipped with encryption 
technology, please limit the content of your emails to the scheduling of appointments and do not include 
any confidential information. If you need to communicate with me about matters beyond scheduling, 
please request a phone call. Otherwise, if you communicate confidential information via e-mail I will 
assume that you have made an informed decision and will view it as your agreement to take the risk that 
such communication may be intercepted. 
 
Text-messaging is also not a secure, confidential form of communication unless a HIPAA-compliant 
phone system is used. A HIPAA-compliant system uses encryption technology to secure communication 
that takes place through the system. I use a HIPAA-compliant calling and texting system called Spruce.  
You may download Spruce as an app and send text messages that cannot be intercepted by 
unauthorized third parties. If you choose to text through standard channels, even if it is to my Spruce-
protected practice number, your messages may be at risk for interception. Therefore, please limit your 
texts to the scheduling of appointments and do not include confidential information.  
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V. Social Media 
 
Due to the importance of your confidentiality and the importance of minimizing dual relationships, I do 
not accept friend or contact requests from current or former client on any social networking site (e.g., 
Facebook, LinkedIn, etc.) I believe that adding clients as friends or contacts on these sites can 
compromise your confidentiality and our respective privacy. It may also blur the boundaries of our 
therapeutic relationship. If you have questions about this, please bring them up when we meet and we 
can talk more about it.  
 

 

VI. Termination of Services 
 

Should you no-show or fail to schedule an appointment for 2 consecutive weeks, unless other 

arrangements have been made in advance, for legal and ethical reasons I must consider the professional 

relationship discontinued. However, you are welcome to return and reinitiate therapy at any time. 

 

 

 

Agreement 

By signing below, I am agreeing that I have read, understood, and agree to the items contained in this 
document. 
 
 
_______________________________________  __________________ 
Client/parent or managing conservator Signature  Date 
 
_______________________________________  __________________ 
Client/parent or managing conservator Signature  Date 
 
 
_______________________________________  __________________ 
Therapist Signature      Date 
  
 

 

 

 
 
 
 

 
Please do not e-mail this document.  

This document can be returned to me in-person or sent through fax: (704) 519-2582 


